Historic Inns of Twentynine Palms
29 Palms Inn & Campbell House

Position Title: Busser
Division: Restaurant
FLSA Status: Non-exempt
Reports to: Restaurant Manager
Our Culture
Established in 1928, the historic 29 Palms Inn has welcomed visitors from all over the
world to the California desert, offering visitors a place for rest and rejuvenation. Located
along the 9,000-year-old natural desert oasis called the Oasis of Mara, the 29 Palms Inn
is a unique destination for both travelers and the community. Family owned and
operated for five generations, the 29 Palms Inn strives to provide a friendly and
nourishing atmosphere for its guests, and for its staff who are committed to providing
the highest level of hospitality to every guest who visits our Oasis.
Position Overview
Bussers at the 29 Palms Inn restaurant prepare the dining room for service, ensuring the
dining room setting is clean and organized, and tables are set and ready to receive
guests. Throughout service bussers will assist servers by removing used tableware
between courses, helping bring out food when needed, and efficiently clear, clean,
and reset tables once guests are done.
Essential Duties & Responsibilities
•
•
•
•
•
•
•

Greet our guests in a cheerful and polite manner upon their arrival, and thank
them for dining with us upon departure
Serve water (by request), bread, butter, and other requests by guests
When needed, assist servers with bringing out orders and replenishing water
Carry dirty dishes from dining room to kitchen/dish washing station
Maintain the overall cleanliness of dining room, pool patio, and tent space by
sweeping, mopping, dusting, cleaning windows, chairs, tables, etc.
Clean counters, shelves, walls, furniture, or equipment in food service areas or
other areas of the restaurant, sweep and mop floors
Maintain adequate supplies of items such as clean linens, silverware, glassware,
dishes, and trays, ensuring service runs smoothly.
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•
•
•
•
•

Wash and sanitize dishes, pots, and pans for the dining room and kitchen
Wipe table tops, chairs, salt and pepper shakers and sugar caddies with sanitized
damp cloth between seating’s
Replace soiled table linens and sets tables with clean coordinating linens,
silverware and glassware
Maintain cleanliness & organization of kitchen/dish washing station by washing
and putting away dishes and taking out the trash
All other duties as assigned

Skills, Experience, Education, and Abilities
•
•
•
•
•
•
•

Excellent customer service skills
Professional appearance and demeanor
Excellent written and oral communication skills
Minimum of one-year experience working in a full-service restaurant preferred
Must have current San Bernardino County Food Handler’s Card or obtain one
within 14 days of employment
Valid driver’s license
Ability to work weekends and holidays
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